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Sustainable wellness tourism is one of the tourism segments that is growing rapidly 
as global awareness of health, well-being, and environmental sustainability 
increases. This research aims to map the development of global research related 
to sustainable wellness tourism and identify key themes and future research 
opportunities. The method used was a descriptive qualitative approach through 
meta-analysis and bibliometrics-based literature studies on 237 Scopus indexed 
journal articles. The analysis was performed using the VOSviewer software to 
visualize the keyword, author, and research cluster maps. The results of the 
analysis show that sustainable wellness tourism research is grouped into seven 
main clusters, namely the socio-economic impact of health tourism, the 
competitiveness of sustainable wellness destinations, wellness tourism during 
health crises, the integration of ecotourism and sustainability, community-based 
wellness tourism, cultural and recreational wellness tourism, and the spa tourism 
economy. These findings confirm that sustainable wellness tourism not only 
contributes to improving the health and well-being of tourists, but also plays a 
strategic role in local economic development, environmental conservation, and the 
achievement of the Sustainable Development Goals (SDGs). This research makes 
a conceptual contribution by presenting a comprehensive research map as well as 
recommendations for future research directions that are more integrative and 
sustainability-based. 
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INTRODUCTION  
Global lifestyle changes that increasingly 

emphasize physical health, mental well-being, and 

quality of life have driven significant growth in the 

wellness tourism sector. Unlike conventional tourism 

that is solely recreation-oriented, wellness tourism 

combines travel experiences with promotive and 

preventive health activities, such as spas, nature therapy, 

meditation, yoga, as well as cultural and spiritual 

practices. In recent decades, the concept of sustainability 

has become a key element in the development of health 

tourism, thus giving birth to the term sustainable 

wellness tourism. 

Wellness Tourism refers to travel undertaken 

with the primary purpose of maintaining or enhancing 

one’s physical, mental, emotional, and spiritual well-

being. Unlike medical tourism, which focuses on curing 

illnesses, wellness tourism emphasizes prevention, 

holistic health, and lifestyle improvement. The Global 

Wellness Institute (GWI) defines wellness tourism as: 

Travel associated with the pursuit of maintaining or 

enhancing one’s personal well-being. This concept 

integrates multiple dimensions of wellness, including 

physical health, mental balance, emotional resilience, 

social harmony, and spiritual fulfillment. 

Sustainable wellness tourism emphasizes the 

balance between health benefits for tourists, the socio-

economic well-being of local communities, and 

environmental conservation. This approach is in line 

with the Sustainable Development Goals (SDGs), 

especially SDG 3 (Good Health and Well-being), SDG 

8 (Decent Work and Economic Growth), and SDGs 12, 

14, and 15 related to environmental sustainability. 

Therefore, sustainable wellness tourism is seen as a 

strategic instrument to encourage inclusive, competitive, 

and sustainable tourism development. 

Although the number of studies on wellness 

tourism and its sustainability continues to increase, 

studies that systematically map the development of 

global research, dominant themes, and future research 

directions are still relatively limited. Bibliometric analysis 

is a relevant approach to answer this need, because it is 

able to identify publication patterns, knowledge 

networks, and thematic clusters in a field of study. 

Utilizing Scopus-indexed publication data and visual 

analysis using VOSviewer, this study aims to provide a 

comprehensive overview of the global sustainable 

wellness tourism research landscape. 

METHOD 
In this study, various scientific journal 

publications related to the theme "Sustainable Wellness 

Tourism" around the world were used as data sources. 

Data was collected by searching for journal publications 

indexed by the Scopus database using the keyword 

"Sustainable Wellness Tourism". After that, scientific 

articles or journals relevant to the research theme will be 

selected based on the publication data that has been 

collected. There are 237 journal articles published under 

the research theme "Sustainable Wellness Tourism". The 

development of publication trends related to the 

research topic is analyzed using the VOSviewer 

software, which can generate bibliometric maps and 

allow for more detailed analysis.  

In order to build a map, VOSviewer uses the 

abbreviation VOS which refers to Visualizing Similarity. 

In previous studies, VOS mapping techniques have been 

used to obtain bibliometric visualizations which are then 

analyzed. Furthermore, VOSviewer is able to create and 

display an author's journal map based on co-citation data 

or a keyword map based on shared incident data. 

Therefore, in this study, an analysis of journal maps 

related to "Sustainable Wellness Tourism" will be carried out, 

including author maps, and keywords which will then be 

analyzed for research paths that can be carried out in the 

future through clusters on keyword mapping. 

This study uses a descriptive qualitative 

approach with meta-analysis and a descriptive statistical 

literature study based on 237 journal publications that 

discuss the theme "Sustainable Wellness Tourism". Meta-

analysis is a method that integrates previous research 

related to a specific topic to evaluate the results of 

existing studies.  

Furthermore, the qualitative method used in 

this study is also referred to as a constructive method, 

where the data collected in the research process will be 

constructed into a theme that is easier to understand and 

meaningful. The sampling technique used in this study is 

the purposive non-probability sampling method, which 

aims to meet certain information according to the 

desired research objectives.  

Bibliometric analysis is widely applied in studies 

across various scientific fields. In economics and 

finance, for example, bibliometric studies can be found 

in Laila et al. (2021), As-Salafiyah et al. (2021), Nasution 

et al. (2022), and Puspita (2023). In tourism studies can 

be found at Rusydiana et al., (2021) and also Al-Qital et 

al., (2022). 
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RESULT AND DISCUSSION 
Research Map 

The image below describes the keyword trends 

that appear in the research on the theme "Sustainable 

Wellness Tourism" and the larger form is the most widely 

used word in journal publications with the theme 

"Sustainable Wellness Tourism". 

 

 
Figure 1. Research map 

 

As for the mapping, the keywords that appear 

the most in the publication "Sustainable Wellness Tourism" 

include wellness tourism, wellness, sustainable 

development, tourism, sustainability, health tourism, 

ecotourism, medical tourism, and sustainable tourism, 

which are then divided into 7 clusters, as follows: 

 

Cluster 1: Wellness Tourism Socioeconomic 

Impacts 

This cluster has 16 keyword items, namely 

customer satisfaction, decision making, destination 

management, economic and social effects, economics, 

health, health and wellness, health and wellness tourism, 

health tourisms, leisure industry, motivation, sustainable 

development, thermal spas, tourism, tourism industry, 

and well-being. This cluster focuses on how health 

tourism affects travelers' satisfaction, motivation, and 

decision-making, as well as its impact on destination 

economies and social well-being. The study in this 

cluster places health tourism as a sector that is able to 

improve individual well-being while contributing to a 

sustainable economy through the recreation, spa, and 

healthcare industries. 

Health tourism promotes physical fitness 

through activities such as forest bathing, spa treatments, 

and outdoor recreation, which lowers blood pressure, 

boosts immunity, and reduces stress markers such as 

cortisol. Psychologically, health tourism promotes 

relaxation, emotional rejuvenation, and mental clarity 

through meditation, immersion in nature, and retreats, 

helping participants manage stress and improve mood 

even after the trip. These benefits extend to overall 

quality of life by improving self-efficacy, life satisfaction, 

and social interaction, with studies showing sustained 

lifestyle adjustments after participation (Liao et al., 

2023). 

In addition, recreational elements such as forest 

therapy and rural green tourism provide a restorative 

environment that enhances parasympathetic activity and 

vitality. Spa services, including hot springs and massages, 

improved sleep quality, physical health, and recovery, 

with surveys showing high levels of satisfaction among 

participants. The combination of these services creates 
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an immersive experience that refreshes the body and 

mind without medical intervention (Liao et al., 2023; 

Sthapit et al., 2025). On the other hand, health tourism 

promotes economic sustainability by creating jobs in 

MSMEs, infrastructure, and local products such as 

herbal therapies, while preserving cultural and ecological 

assets. The program promotes environmental health 

through nature-based activities that promote 

conservation and a dynamic ecosystem balance. Multi-

stakeholder collaboration ensures inclusive growth, 

aligned with sustainable development goals (Liao et al., 

2023; Junita et al., 2025; Hardyanti & Anggara, 2025). 

In another study from Talukder et al (2025) on 

the health and wellness tourism industry from a 

literature review and case studies of health and wellness 

destinations. The sector has adopted the idea of health 

and wellness as the main focus of its activities, and 

technology has opened up opportunities to make 

everyone's improvement programs unique. Consumers 

are looking for personalization and quality and are more 

likely to use sustainable tourism products that are 

characteristic of green destinations. The advantages of 

health and wellness tourism illustrate the potential to 

increase productivity in local and international markets. 

In addition, the study emphasizes cultural incorporation 

in tourism operations and calls for a strategic response 

to address the dynamic demands of customers in the 

tourism sector. 

Evangelia & Costas (2018) investigated the 

impact of the current socio-economic crisis on the 

behavior and attitudes of Greek health tourists. The 

findings of this study show that although the behavior 

of the Greek people as consumers is negatively affected 

by the economic downturn, there is a positive intention 

to continue to use and spend money on health services. 

In addition, the results show a positive attitude towards 

health tourism as a means of promotion and 

improvement of health. Luo et al (2018) identified the 

relationship between customer experience, leisure and 

non-leisure satisfaction, and quality of life in health 

tourism. This research shows that customer experience 

affects leisure satisfaction, which further leads to non-

leisure satisfaction. It was also found that both leisure 

and non-leisure satisfaction contribute to the quality of 

life of customers. 

 

Cluster 2 : Competitive Sustainable Wellness 

Destinations  

This cluster contains 15 keyword items, namely 

behavioral intention, competitiveness, destination 

competitiveness, health care, health tourism, hot spring, 

marketing, satisfaction, southern region, spa tourism, 

sustainability, tourism management, tourism market, 

tourist destination, wellness tourism. This cluster 

highlights the factors that shape the competitiveness of 

health and wellness destinations, including satisfaction, 

return intent, and marketing strategies. Sustainability is 

understood as a source of competitive advantage that 

strengthens the position of health and wellness 

destinations in the health tourism and spa markets, 

particularly in destination management and product 

differentiation. 

Research by Zeng et al (2021) and Phuthong et 

al (2022) explains, factors such as tourist satisfaction, 

return intent, and marketing strategies significantly 

shape the competitiveness of health and wellness 

destinations. Satisfaction arises from high-quality 

service, natural environment, and perceived value, which 

directly affects loyalty and word-of-mouth promotion. 

Competitiveness increases when destinations encourage 

repeat visits through unique experiences and sustainable 

practices. In addition, satisfaction plays an important 

role, often mediating the relationship between 

destination attributes and behavioral outcomes. Studies 

show that elements such as infrastructure, cultural 

resources, and novelty potential increase visitor 

satisfaction, which in turn increases return visitor intent 

in fitness tourism environments such as mountain-based 

resorts. Positive experiences, including personalized 

fitness programs, are indirectly correlated with the 

overall competitiveness of destinations by driving long-

term loyalty (Zeng et al., 2021; Gan et al., 2023; Seow et 

al., 2024). 

On the other hand, return visit intentions 

depend on factors such as perceived value, motivation, 

and unique travel experiences. Research shows that 

travelers who are satisfied with a strong motivation to 

get health benefits are more likely to return, especially 

when electronic word-of-mouth promotion reinforces 

positive perceptions (Gan et al., 2023; Seow et al., 2024). 

In contexts such as health tourism locations in 

Yogyakarta, the search for novelties and sustainable 

practices increasingly mediate the impact of satisfaction 

on revisit plans (Thipsing et al., 2022). Marketing 

strategies reinforce this dynamic through proactive 

promotion, digitalization, and cooperative efforts. 

Effective approaches include highlighting accredited 

facilities, policy support, and targeted campaigns that 

emphasize quality and safety, as seen in the medical 

tourism competitiveness model. Health destinations 

gain an edge by integrating sustainability narratives and 

e-word-of-mouth incentives to drive satisfaction and 



Mimma Maripatul Uula                                                              A Bibliometric Review on Sustainable Wellness Tourism 

Halal Tourism and Pilgrimage | http://journals.smartinsight.id/index.php/HTP/index    November 2025 | Volume 5 Issue 1 

loyalty (Phuthong et al., 2022; Gulyas & Molnar, 2023; 

Yilmaz & Güneren, 2023). 

 

Cluster 3 : Wellness Tourism During Health Crises 

This cluster has 14 keyword items, namely 

covid-19, hospitality industry, human, medical tourism, 

mental health, nature-based tourism, pandemic, 

perception, public health, quality of life, sustainable 

development goal, tourist behavior, travel behavior, 

well-being. This cluster focuses on the impact of global 

health crises, such as the COVID-19 pandemic, on 

tourist behavior, mental health, and quality of life. The 

research in this cluster emphasizes the role of health 

tourism and nature-based tourism in supporting public 

health recovery and building the resilience of the tourism 

sector in line with sustainable development goals. Sann 

et al (2024) and Sigala (2020) explained that the Covid-

19 pandemic has profoundly changed tourist behavior, 

mental health, and quality of life by introducing 

unprecedented health risks, travel restrictions, and 

economic uncertainty. 

Global lockdowns and global quarantines have 

caused travelers to prioritize safety, resulting in a sharp 

decline in international tourism—a 78% drop in arrivals 

during 2020—and a shift towards domestic or "revenge 

travel" after restrictions were lifted. Aversion to risk is 

increasing, with a preference for contactless technology, 

outdoor wellness destinations, and shorter trips to 

minimize exposure. Vaccination status and further strict 

policies determine the recovery pattern, delaying full 

industrial recovery until 2023-2024 (Okafor & Yan, 

2020; Li et al., 2022). 

On the other hand, travel disruptions 

exacerbate anxiety, depression, and stress among 

travelers and industrial workers, as canceled plans and 

isolation erode coping mechanisms such as vacations for 

well-being. Pacinho et al (2022) highlight how positive 

attitudes and virtual tourism help mitigate their impacts, 

but prolonged uncertainty damages mental health, 

especially for dependent communities. The crisis has 

also reduced overall life satisfaction through job losses 

and limited access to recovery journeys, although some 

have adapted through repurposed health resorts for local 

prevention. In the long term, this encourages sustainable 

practices that improve the quality of life post-pandemic 

through safer and technology-enabled experiences 

(Sigala, 2020; Szromek, 2021). 

 

Cluster 4 : Ecotourism and Sustainable Wellness 

This cluster has 9 keyword items, namely 

biodiversity, conservation, cultural heritage, 

development, ecology, ecotourism, forest conservation, 

stakeholders, sustainable development goals. This 

cluster discusses the integration of ecotourism, 

biodiversity conservation, and cultural preservation in 

the development of health tourism. The main focus is 

on the role of stakeholders and SDGs in ensuring that 

the health of tourism activities not only improves the 

welfare of tourists, but also maintains environmental and 

social tourism. Slivar (2018) and Salman et al (2022) 

explain that stakeholders and the SDGs play an 

important role in balancing the benefits of healthy 

tourism for the well-being of tourists with protection of 

environmental and social dimensions. 

Governments, local communities, businesses, 

and tourists should collaborate to integrate health-

focused activities such as health retreats with 

sustainability measures. Local communities ensure social 

equality by advocating for equitable access to resources 

and cultural preservation, while businesses adopt eco-

friendly practices such as waste reduction at spas. This 

multi-stakeholder approach aligns interests, preventing 

overburdened ecosystems in popular health destinations 

(Slivar, 2018; Feyers et al., 2019; Salman et al., 2021). 

A number of SDGs that can be integrated with 

ecotourism include SDG 3 (Good Health and Well-

being) directly supporting tourists' health through safe 

and restorative experiences, but SDG 12 (Responsible 

Consumption and Production), SDG 14 (Life 

Underwater), and SDG 15 (Life on Land) protect the 

environment by requiring low-impact operations such as 

plastic-free health resorts. SDG 8 (Decent Work and 

Economic Growth) and SDG 10 (Reducing Inequality) 

promote social well-being through inclusive job creation 

and community benefits from tourism revenues (Salman 

et al., 2022; Gravitiani et al., 2022). 

Salman et al's (2021) research sheds light on an 

effective stakeholder framework, resulting in resilient 

destinations where tourist satisfaction increases along 

with biodiversity conservation and poverty reduction. 

Challenges such as conflicting worldviews are addressed 

through consensus building, ensuring long-term 

sustainability for all aspects of well-being (Boom et al., 

2021; Salman et al., 2021). Bhuyan et al (2025) provide a 

comprehensive review of health tourism in India, 

analyzing its current status, ecological and economic 

prospects, and alignment with the Sustainable 

Development Goals (SDGs). The study reveals that 

studies on health tourism have focused on themes such 

as its needs, its contribution to the SDGs, its 

development in India, and future directions, including 

technology and case studies. India's rich cultural 
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heritage, including ayurveda, yoga, and meditation, 

places it uniquely in the global market. Health tourism in 

India covers various categories: spa and thermal tourism, 

medical health tourism, yoga and meditation retreats, 

ecology and nature-based health tourism, wellness and 

wellness adventures, and cultural and spiritual health 

tourism, and directly achieve SDGs 2, 3, 4, 7, 8, 10, 11, 

12, 13, 14, and 15, while indirectly supporting other 

SDGs. 

 

Cluster 5 : Community-Based Sustainable Wellness 

Tourism 

This cluster has 9 keyword items, namely 

accessibility, local community, rural development, 

strategic approach, sustainable city, sustainable practices, 

sustainable tourism, tourism development, wellness. The 

cluster emphasizes the importance of local community 

involvement, accessibility, and regional development in 

the development of sustainable health tourism. Health 

tourism is positioned as an inclusive rural and urban 

development strategy, which aims to improve people's 

well-being while maintaining sustainable tourism 

practices. 

Khalid et al (2019) and Khazaee-Pool et al 

(2024) explain that local community engagement, 

accessibility, and regional development are the 

cornerstones of sustainable health tourism by ensuring 

equitable benefits, inclusivity, and long-term 

sustainability. The active participation of residents 

fosters a sense of ownership and cultural authenticity in 

health tourism offerings, such as health retreats rooted 

in local healing traditions. Empowered communities 

support tourism through resource management and 

service delivery, bridging empowerment-to-

sustainability relationships while improving host well-

being and visitor satisfaction. This bottom-up approach 

reduces conflict and increases resilience to external 

shocks (Khalid et al., 2019; Quang et al., 2023; Khazaee-

Pool., 2024). 

Better infrastructure, including affordable 

transportation and health facilities, expands 

participation for diverse demographics, from 

international visitors to locals seeking preventive health. 

Universal design in spas and nature trails ensures 

inclusivity, increasing economic spillover while aligning 

with the goal of health equity in a sustainable model. The 

study highlights how easily accessible locations in rural 

areas strengthen the flow of tourists without straining 

resources (Wibowo et al., 2021; Rico & Peterek, 2024). 

Further, integrating health tourism into broader 

regional plans encourages balanced growth, connecting 

health centers with agriculture, education, and 

environmental preservation for holistic prosperity. This 

creates jobs, preserves cultural heritage, and funds public 

health initiatives, as seen in the model of Vietnam's 

coastal villages and villages in Indonesia. Ultimately, 

these elements maintain the integrity of the environment 

along with the well-being of tourists and locals (Nova, 

2021; Brooks et al., 2023; Setini et al., 2025). 

 

Cluster 6 : Cultural and Recreational Wellness 

Tourism 

This cluster contains 7 keyword items, namely 

cultural tourism, environmental protection, leisure, 

recreational activity, recreational tourism, south korea, 

tourist attraction. This cluster focuses on the role of 

cultural tourism, recreational activities, and tourist 

attractions in shaping the health tourism experience. The 

study in this cluster highlights how the integration of 

local culture and eco-friendly recreation can strengthen 

the attractiveness of destinations while supporting 

tourism. Wu et al (2022) and Shakya & Vagnarelli (2024) 

integrating local culture and eco-friendly recreation 

significantly enhances the appeal of a destination by 

creating authentic and immersive experiences that attract 

environmentally conscious tourists while driving 

sustainable tourism growth. 

Local culture enhances its appeal through 

storytelling, rituals, and cultural heritage activities that 

provide emotional depth and differentiation from mass 

tourism. Tourists seek relaxation and cultural learning, 

such as participating in traditional health practices or 

culinary heritage events, which build memorable 

experiences and positive word-of-mouth promotion, 

encouraging repeat visits (Shakya & Vagnarelli, 2024; 

Yuxin et al., 2024; Nanggong & Mohammad, 2024). 

Eco-friendly recreation complements this by 

offering low-impact activities such as nature trails, 

organic farming tours, or zero-waste adventures that 

align with environmental values. These practices 

conserve natural assets, increase perceived value, and 

support social entrepreneurship, ensuring long-term 

sustainability and benefits to society (Li et al., 2022; Wu 

et al., 2022). When combined, the two create synergy, 

cultural authenticity attracts many people while eco-

friendly measures prevent degradation, as seen in the 

rural models of Europe and Asia that are transitioning 

into sustainable cultural hubs. This holistic approach 

improves the competitiveness of destinations and the 

quality of life of residents (Tomljenović & Kunst, 2014; 

Ostrowska-Tryzno & Pawlikowska-Piechotka, 2016; Li 

et al., 2022). 
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Cluster 7 : Spa-Based Wellness Tourism Economics 

This cluster has 6 keyword items, namely health 

impact, rural tourism, spa, thermal spring, tourism 

economics, wellbeing. This cluster examines the 

contribution of spa and thermal tourism to the health, 

well-being, and economy of tourism, especially in rural 

areas. The main focus of this cluster is to balance health 

benefits with economic impact, so that spa-based health 

tourism can be a driver of sustainable local development. 

Torres-Pruñonosa et al (2022) explain that spa-based 

health tourism provides therapeutic benefits such as 

stress reduction, improved circulation, and pain relief 

through treatments such as hydrotherapy and massage, 

which improve the overall well-being of tourists. 

For example, Balneotherapy in the spa alleviates 

chronic conditions including musculoskeletal disorders, 

respiratory problems, and skin diseases by utilizing 

mineral-rich water and natural therapies. Regular spa 

visits improve mental health through relaxation, lower 

cortisol levels and foster awareness, which supports 

long-term preventive treatment. This result attracts 

health-conscious tourists, positioning spas as holistic 

wellness centers (Bacsi et al., 2012; Torres-Pruñonosa et 

al., 2022). 

Further, spa tourism generated substantial 

multipliers—1,529 for direct/indirect effects and 1,712 

including induced effects—creating jobs in hospitality, 

therapy, and support services while stimulating local 

supply chains. In regions such as Maresme in Spain or 

spa towns in Hungary, this drives income through visitor 

spending throughout the year, with a social cost-benefit 

ratio of 1,858 by combining improved health and 

economic activity (Bacsi et al., 2012; Ljubisavljević & 

Gnjatović, 2020; Torres-Pruñonosa et al., 2022). 

Investment in spa infrastructure is also driving rural 

revitalization, as seen in Kuršumlija, Serbia, by funding 

eco-friendly facilities and community programs that 

conserve natural resources. This model balances growth 

with sustainability, channeling tourism profits to 

education, healthcare, and green initiatives for inclusive 

prosperity (Szromek, 2020; Ljubisavljević & Gnjatović, 

2020; Gemar et al., 2023). 

CONCLUSION 
This study concludes that sustainable wellness 

tourism is a rapidly growing field of study and has a 

strategic role in supporting public health, economic 

development, and environmental sustainability. 

Through bibliometric analysis of 237 Scopus indexed 

publications, this study succeeded in identifying seven 

main clusters that reflect the complexity and 

multidimensionality of sustainable wellness tourism 

research. 

Key findings show that sustainability is not just 

a normative value, but has been a key factor in building 

destination competitiveness, increasing tourist 

satisfaction, and ensuring long-term benefits for local 

communities. In addition, global health crises such as the 

COVID-19 pandemic have strengthened the position of 

wellness tourism as an instrument for the recovery of 

health and resilience of the tourism sector. 

Conceptually, this research contributes by 

presenting a global research map that can be the basis 

for researchers, practitioners, and policymakers in 

designing sustainable wellness tourism development 

strategies. Going forward, further research is suggested 

to integrate empirical quantitative approaches, cross-

border studies, as well as exploration of the role of digital 

technology and green innovation in strengthening the 

sustainability of wellness tourism. 
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